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The comfort of security.



Building on a solid reputation
through industry involvement
and leading innovation.

Industry Recognition

EMC is deeply involved in many aspects of the
insurance industry. We participate in industry
associations and actively support the independent
agency system. EMC's contributions to the industry
did not go unnoticed in 2008:

e For the second straight year, EMC Insurance
Companies was presented with the prestigious Best
Practices Award of Excellence by the Independent
Insurance Agents & Brokers of America (the Big “I”).

e The Chartered Property Casualty Underwriting
(CPCU) Society, which promotes ethical behavior
and continuing education, featured EMC President
and CEO Bruce Kelley in their 2008 advertising
campaign “Defining Success.”

e Ward Group named EMC Insurance Companies
to the 2008 Ward's 50 Top Performers. This
recognition validates EMC’s success in managing
expenses, deploying technology and providing
excellent customer service.

e The 2008 Leadership Award for Outstanding
Achievements in Interface Leadership was awarded
to EMC Insurance Companies from Applied
Systems, an industry leader in broker-carrier real
time and batch communication solutions.

® EMC received the Ease of Doing Business Silver
Award for our support of local Applied Systems
users’ groups (ASCnet) and the numerous ease-of-
doing-business solutions introduced to agents.

2008 IN REVIEW






